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“Caring Employer” Medal
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FAQs (Updated Edition)
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What is Caring Employer Medal and Diverse Abilities - Inclusive Workplace Recognition Scheme?
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To encourage and support persons with disabilities to enter the job market, the Chief Executive in the 2024
Policy Address announced the policy initiative of introducing the "Caring Employer" medal commending
employers who actively engage the persons with disabilities. To act on the initiative, the Labour and
Welfare Bureau (LWB) has launched the Diverse Abilities - Inclusive Workplace Recognition Scheme on the
basis of the Talent-Wise Employment Charter and collaborated with the Jockey Club Collaborative Project
for Inclusive Employment funded by the Hong Kong Jockey Club Charities Trust to take forward the "Caring
Employer" medal. At its core, the Medal recognises employers who demonstrate a strong commitment to
fostering a genuinely welcoming environment for all employees, from organisational policy and
procurement procedures to a culture of acceptance. Organisations that fully embrace disability inclusion
can aptly seize market opportunities and maximise the potential of their workforce. They set a model for
society.
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Is there a registration fee for the "Caring Employer" Medal?
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There is no registration fee for the “Caring Employer” Medal. All programme briefings and capacity-building
programme offered under the Medal are also provided free of charge.

3. WS "B OB, BE?
How do you apply for the “Caring Employer” Medal?
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During the application period, you may visit the websites of LWB’s “Diverse Abilities - Inclusive Workplace
Recognition Scheme” (https://www.lwb.gov.hk/en/highlights/charter_scheme/s4.html) or Jockey Club
Collaborative Project for Inclusive Employment (https://platformforinclusion.hk/recognition) for the
application guidelines for each award category. Applications are to be submitted via the link:
https://caringemployer.com/cem2025/login/en

Ah B % % ET 5T &

i

W B



https://www.lwb.gov.hk/tc/highlights/charter_scheme/s4.html
https://platformforinclusion.hk/recognition
https://caringemployer.com/cem2025/login/tc
https://www.lwb.gov.hk/en/highlights/charter_scheme/s4.html
https://platformforinclusion.hk/recognition
https://caringemployer.com/cem2025/login/en

4. R G R TLE—BEEA - DR EERHERER ?

Can the organisation only use the same email login for different departments to submit information?
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During registration, the organisation may create multiple sub-accounts for different departments to submit
information. Note that sub-accounts do not have editing rights to the organisational profile; this function is
exclusively available to the main account.
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What are the eligibility criteria for the “Caring Employer” Medal?
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This Scheme welcomes organisations from all sectors. The various levels of the Caring Employer Award will
be conferred based on three categories -- large corporations, SMEs, and Non-governmental Organisations
(NGOs)/Public & Statutory Bodies. For detailed descriptions of each category, please refer to the
'‘Application and Programme Guide'. Applicant organisations must submit valid registration certificates
and/or other relevant supporting documents, such as Business Registration Certificates, registration
documents under the Societies Ordinance, or proofs of non-profit or charitable organisations, to verify
their eligibility.
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What are the basic requirements for organisations to participate?
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The three-tiered award system acknowledges employers’ efforts in various aspects to promote disability
inclusion. Participating organisations must (1) sign the Talent-Wise Employment Charter to demonstrate
the organisation’s commitment to fostering disability inclusion and (2) participate in ONE session of the
Scheme Introduction and Capacity Building Programme. To be eligible for the award, organisations must
have undertaken the required number of actions and fulfilled other requirements of the specific award tier.
Please refer to the 'Application and Programme Guide' for details.

7. WS RIFT RS TEE E ARSI & EK ?
How can organisations confirm that the action-supporting documents comply with the specified
requirements?
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Each action item includes reference examples. The designated assessment period is from 1 July 2024 to 30
June 2025. Providing supporting documents with clear dates will facilitate the Organiser's review process.
Should organisations have any questions regarding their documentation, they may contact the programme
secretariat (email: info@caringemployer.com; tel: 3752 9831).
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Can organisations participate in multiple thematic awards while applying for the “Caring Employer”
Medal?
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Organisations applying for thematic awards must meet the Award Level 1 criteria. Eligible organisations
may compete for multiple thematic awards. Each thematic award has specific documentation and
information requirements. Please refer to the "Application and Programme Guide" for detailed information.
We recommend that organisations highlight the relevant content on their submitted materials to facilitate
the review process.
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Can organisations participate in thematic awards but not applying for the “Caring Employer” Medal?
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No, organisations applying for thematic awards must meet the Award Level 1 criteria.
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Can organisations submit supporting documents and statements in either English or Chinese?
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Applicant organisations may submit supporting documents and statements in either English or Chinese.
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If an organisation has multiple operating units, may each unit submit a separate application?
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If multiple operational units of an organisation are registered under the same legal entity, we will only
accept one application. However, they may submit independent applications if the operational units or
subsidiaries can prove they are registered separately.
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If an organisation has previously participated in similar capacity-building activities, is it exempted
from the capacity-building programme of the “Caring Employer” Medal?
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All “Caring Employer” Medal participating organisations are required to attend ONE session of the
Scheme Introduction and Capacity Building Programme. Organisations will be exempted from the
Capacity-Building Programme if they have attended training programmes of DEI@WORK Workplace
Inclusion Project organised by CityUHK’s Department of Social and Behavioural Science and “E-Connect
Employment Network” between 1 July 2024 and 30 June 2025. Please indicate in the registration form and
submit relevant attendance records. However, these organisations are still required to attend the Scheme
Introduction Session.
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Capacity Building Programme

a. FERSINZH—E ?
Can a participating organisation attend more than one session?
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Each organisation is restricted to one session due to venue limitations.

b. RS/ VLB TS ?
How many staff members can each organisation send to a capacity-building session?
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Due to venue limitations, each organisation may nhominate up to two staff members to attend.
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How can an organisation confirm to join the selected training/capacity-building activities?
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A confirmation email will be sent upon successful registration. If you do not receive it, please check the
spam folder.
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If an organisation meets all participation requirements and submits the necessary documents for
approval, is it guaranteed to receive the award?
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For Level 1 Disability Inclusive Supporter and Level 2 Disability Inclusive Employer, organisations that
meet all participation requirements and have provided relevant appropriate documentation will receive
the award after review and confirmation. For Level 3 Disability Inclusion Pioneer and all thematic awards,
award decisions rest with the Vetting Committee. The Organiser reserves the right of final decision.
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Is participation in the Level 2 award required to apply for the Level 3 award?
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Organisations applying for the Level 3 award must also meet all Level 2 requirements. Accordingly,
applicants must simultaneously submit (1) the Level 2 application form and (2) supporting
documentation for all selected actions in the Level 2 action list.
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How is "person with disabilities" defined under the "Caring Employer" Medal?
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Under the “Caring Employer” Medal, “persons with disabilities” refers to the types of disabilities covered
by the LWB's “One-stop Information on Employment of Persons with Disabilities”. For details, please visit -
https://www.inclusiveemployment.hk/en/employer/guide_1.html .
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How can an employee's invisible disability status be verified?
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Certain disabilities are invisible, such as AD/HD. In such cases, organisations may submit supporting
documentation of the employee's disability status, such as medical certificates or referral letters from
social service agencies.
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How can an organisation provide evidence of employing persons with disabilities?
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Organisations must upload the documents with the application to verify the employment of persons with
disabilities, for example, medical certificates, Registration Cards for People with Disabilities, and NGOs’
referral letters.
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If submitted documents contain mistakes, can organisations resubmit rectified versions?
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Applicants must ensure the accuracy of all submitted information and documentation before submission.
Once submitted, the information cannot be modified. The Organiser will ask for clarification or additional

materials if discrepancies are identified.
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If submitted documents contain mistakes, can organisations resubmit rectified versions?
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Under the "Caring Employer" Award, all personal data collected will be handled in strict compliance with
the Personal Data (Privacy) Ordinance. For details on the LWB’s Statement of Personal Data Privacy Policy
and Practices, please refer to:
https://www.lwb.gov.hk/en/data_privacy/data_privacy.html. When providing supporting documents, your
organisation needs to ensure their authenticity. If the materials involve personal data, sensitive sections
may be redacted.
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Must the application form and supporting documents be completed and uploaded all at once?
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No. Incomplete application forms may be saved and resumed later for completion and document upload.
However, once submitted, the information cannot be modified. Please ensure all materials are submitted
before the deadline: 6:00 PM on 11 July 2025. Late submissions will not be accepted.
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Is there a validity period for the Medal?
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The “Caring Employer” Medal remains valid for two years from the date of issuance. Organisations must
reapply thereafter to retain the status.

FEZ R GRIERKR ?

What is the composition of the Vetting Committee?
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It comprises an independent panel of experts from NGOs, businesses, the Government, and academics.
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What should the organisation do if they have further questions?
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Should your organisation have any inquiries about the “Caring Employer” Medal, kindly reach out to the
Secretariat (Tel: 3752 9831; email: info@caringemployer.com).
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